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Related Documents
EE-PHKY-001 — 834 File Load Policy and Procedure

Purpose

The purpose of this document is to list out the return codes that result in 834 record rejects
and document the steps to correct those errors.

Definitions
Term | Definition
DOB Date of Birth
PCP Primary Care Physician
SSN Social Security Number
Terming Termination date.
Policy

The eligibility specialist reviews the prelim 834 to see if any records were rejected. This
document lists the rejected return codes and their steps to correct the issue.

Procedure

Note: For questions on any reject, contact your manager before proceeding.
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List of Return Codes

The following table lists the return codes that result in rejected records from an 834 file. It is
recommended that you have a web page opened to the Kentucky Medicaid portal
(https,//home.kymmis,com/home/) prior to working the rejects in order to verify correct

member information.

Note: Sometimes return codes don’t match the type of reject found. For example, the return
code says 600 but the data in the records reveals the reject to be a 230. This is
because there can either be multiple errors and only one is listed in the load report or
the error triggers a false match to a reason code (e.g. an 820 response code is really
a form of overlapping effective dates instead of a subscriber with two member IDs).
The only way to tell what the reject is for is to review the details of the records in
question. If you are unsure how to proceed, contact your manager.

Table 1: Reconciliation of Rejected Return Codes

Return code

Reject Message

Meaning

Steps to Correct

120 Dependent ID doesn't NA
have a matching
Subscriber ID
207 Invalid termination date | Not a valid date Check the Kentucky
Medicaid Portal. Update
the Preliminary Working
file accordingly

219 Effective date is after Modify the member’s

termination date term date on the
Preliminary Working file
to match the member’s
effective date.

225 Invalid First Name The same member has | Check the Kentucky
two transactions on the | Medicaid Portal and
file with conflicting first | Identify HPA. Update
names or name the Preliminary
includes numeric Working file or Identify
characters HPA accordingly.

226 Invalid Middle Name Multiple records for NA
same member with
different or
mismatched middle
names/initials
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Return code
227

Reject Message
Invalid Last Name

Meanin
The same member has
two transactions on the
file with conflicting last
names or name
includes numeric
characters

Steps to Correct
Check the Kentucky
Medicaid Portal and
Identify HPA. Update
the Preliminary
Working file or Identify
HPA accordingly.

230 Overlapping dates in The member has See 230 Return Code
834 Data multiple transactions Reconciliation
on the file with
overlapping effective
and/or termination
dates
239 Eff Date prior to An effective is invalid Check the Kentucky
member Birth Date Medicaid Portal and
Identify HPA. Update
the Preliminary
Working file or Identify
HPA accordingly.
250 Duplicate Person The members share NA
Codes specified the same person
code in Identify HPA.
310 Actual SSN with two Birthdates do not NA
Birth Dates match for same person
or another person has
the same SSN
315 Actual SSN with two The same member is NA
Genders specified listed with multiple
genders on the file
320 Actual SSN with two The same member is NA
Addresses listed with multiple
addresses on the file
350 Provider not found Can’t find provider in NA
system
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Return code
600

Reject Message
Date Overlap

Meaning
The members effective
date on the file
predates their most
recent effective date in
Identify HPA. This can
be because true dates
overlap or same
person may be in the
system multiple times
with different
relationship codes.

Steps to Correct
See 600 Return Code
Reconciliation

717 Dependent Over Age NA
Limit
721 Invalid Plan Strategy Plan strategy has NA
ID not been configured
in Identify HPA or
does not exist
729 Member already has Most often there is a NA
active spouse on file name or DOB change
happening to the
spouse. Occasionally
the wrong member is
listed as the spouse
745 Multiple Subscribers The SUB is terming Check the Kentucky
for same Member ID and the logic creates a | Medicaid Portal and
duplicate transaction Identify HPA. Update
with a different DOB the Preliminary
and no plan strategy Working file
accordingly.
746 Member ID already Member name is being | Update the name or
exists on this Group ID | updated. Record is DOB in Identify HPA to
rejected because the what is on the inbound
first name, last name file after verifying on the
or both do not match Kentucky Medicaid
record in Identify HPA. | Portal.
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Return code
820

Reject Message
Subscriber on same
group with two

Meaning
The same member has
multiple ID's on the file.

Steps to Correct
See 820 Return Code
Reconciliation

Member IDs This code may also
show up when there
are overlapping
effective dates.
968 Invalid SSN NA
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230 Return Code Reconciliation
To reconcile a 230 Return Code, do the following:

1. Inthe REPORT tab of the Excel spreadsheet created in the 834 File Load Policy and
Procedure (See EE-PHKY-001: 834 File Load Policy and Procedure for Passport),

filter on the 230 Return Code:

Relationship Codkd Stat/hd Return Codid
Sort Smallest to Largest

7l
El Sort Largest to Smallest

Sort by Color *
?K Clear Filter From "Return_Code"

Filter by Color

Murmnber Filters 9

|Search F|

M (Select All)

i-of] 230

| oK L\\\"l | Cancel

2. Copy the Member ID for the member whose entry is being reconciled.

3. InIdentify HPA, click on the Preliminary Working File link.

" Eavorites | Maintenance | Reporis

Elig Load File Search

Search Figld St@arts Search For

From Date:

To Date:

Sender ID: W _
Status:

Clear Fis Do Search

PHKY_Daily_20190223015105 (Prelim'd)
Run Pelim Run Find
Mow | Schedule} | (Now | Schedule)

Summ ary
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4.

In the right pane, chose Member ID for the filter type, select Equals, and paste the
Member ID from the Load Report into the field:

PHKY_Daily_20190223015105

Filter: Filter:

Member ID PEIStE ID | Vl
|
[1234567850 | | | | ApplfFilters || ClearFilters |

Scroll to the Effective and Term date columns to determine where the overlap exists:

20180501 20180630
20180701 20180731
20180701 20181001
20150401 599551231

In this example there are two entries showing an effective date of 07/01/2018 but
with different termination dates.

Now check that the LOB and Plan Strategies are the same for the two entries:

13H4 b 1304
13H4 * 1304
13H4 * 1304
13H4 ’ 1304

Scroll to the end of the Preliminary Working File to determine which is the oldest of
the overlapping entries.

1188 1188
1185 1185
1190 1150
1191 1151

Older Sequence
Number
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8. Select the oldest record and click Delete Record:

| ApplyFilers || ClearFiliers

9] —1.188 1188 u}
L 1189 1189 0
4] 1190 u}
4] 1191 u}
Select older
record
>
fity Record || Delete Hemrd®| ViewHistory Exportto Excel  |Goto Page:| |

9. Repeat Steps 3-10 for each member with a 230 Response code.

600 Return Code Reconciliation

Note: Some 230 Return Code rejects may show up as 600s. If there are overlapping
records, work them as a 230 (See 230 Return Code Reconciliation), re-prelim the file,
and see if there are still rejects to be worked for that member.

To reconcile a 600 Return Code, do the following:

1. Inthe REPORT tab of the Excel spreadsheet created in the 834 File Load Policy and
Procedure (See EE-PHKY-001: 834 File Load Policy and Procedure for Passport),
filter on the 600 Return Code:

M Felationship Codid Statd Return Codgil
% Sort Smallest to Largest
El Sort Largest to Smallest

Sort by Color 3

E\ Clear Filter Fraom "Return_Code"

Mumber Filters 3

Search el

IE [Select All)

| oK D\g[ Cancel |

2. Copy the Member ID for the member whose entry is being reconciled.
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3. InIdentify HPA, click on the Preliminary Working File link.

- Favorites | Maintenance | Reports

Elig Load File Search

arch Field Starts Search Far

From Date: 02/20/2019

To Date: 03/20/2019
sender i 0 [HNNNENEGEN
Status: Mot Final W

Clear Fis Do Search

PHKY _Daily_20190223015105 (Prelim'd)
Run Pelim Run Find
Mow | Schedule) | (Now | Schedulg

Summ ary

4. In the right pane, chose Member ID for the filter type, select Equals, and paste the
Member ID from the Load Report into the field, then click Apply Filters:

PHKY_Daily_20190223015105

Filter: Filter:

Mamber ID PﬂStE ID | Vl

|123455?asu | | | | Appif

|Iters || Clear Filters

5. Scroll to the Effective and Term date columns:

20151001 20171130
20171201 20180331
20180401 20180630
20180701 20180724
20180725 20180731
20180801 20181231
20130101 20130109
20150110 20150228
201590221 20150331
20190401 995991231
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6. In a new Identify HPA window, go to Maintenance > M > Members > Member:

| Maintenance | Reporis Processing | Profiles | Tools | Help | %l | E’: |

Mas

Members FEllMembe

04/11/2019 : = B Share -'_‘uhad uctible Groups

Favorites | Maintenance | Reports

Member Search
Required fields are prece by an asterisk.

Search Feld Starts Incl. Search For

*Member ID: @ O SRkl

*Prior Member ID:
*Medicare Number/MBI:
*Previous Member ID/HICN:
*Actual S5N:

Group ID:

*Other Parent ID:

Birth Date:

Display InActive?:

Clear Fields Do Search

)
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The member’s coverage information displays:

ksing | Profiles | Tools | Help | % | E'.: (=

=l Member
[E 12345678 - 001, SSN: 0D0DOOOO0D0, JOHM SMITH
=l Covered Groups
= Group ID: Madicaid - Passport Medicaid

EILOB: 1304, 1304 - Regular PHP
e Eff: 10/01/2015 To 11/30/2017, CovCode: IND, Network: PHP CAP, Plan Strategy: T40X

* LOB: 1205, 1205 - Disabled or 551 Without Medicare Adult

* LOB: 1206, 1206 - Newborn

* LOB: 1307, 1307 - Pregnant Presumptive Eligibility

= rLoe: 1208, 1208 - KCHIP IIL
® EBff: 12/01/2017 To 03/31/2018, CovCode: IND, Metwork: PHP CAP, Flan Strategy: TS0X

=HrLoe: WHKOX, WKOX - KCHIP III
* Eff: 01/10/2019 To 12/31/9999, CovCode: IND, Network: PHP CAP, Plan Strategy: WKOX
® Eff: 01/01/2019 To 01/09/2019, CovCode: IND, Metwork: PHP CAP, Plan Strategy: WKOX
® Eff: 08/01/2018 To 12/231/2018, CovCode: IND, Network: PHP CAP, Plan Strategy: WKOX
= Eff: 07/25/2018 To 07/21/2018, CovCode: IND, Network: PHP CAP, Plan Strategy: WKOX

= LOB: WKRC, WKRC - RETRO KCHIP III COPAY

= LOB: WKRX, WKRX - RETRD KCHIP III
& Eff: 07/01/2018 To 07/24/2018, CovCode: IND, Network: PHP FFS, Flan Strategy: WKRX
& Eff: 04/01/2018 To 06/20/2018, CovCode: IND, Network: PHP FFS, Plan Strategy: WKRX

* LOB: WMOC, WMOC-MEDICALLY FRAIL COPAY

8. Compare the dates, as well as the LOB and Plan strategy of each line in the
Preliminary Working file with the entries for the member in Identify HPA and look for
discrepancies. For example:

The data in the Preliminary Working File shows coverage in the KWO0OX LOB and Plan
Strategy for the following dates:

e 01/10/2019 — 02/28/2019
e 03/21/2019 — 03/31/2019
e 04/01/2019 — 12/31/9999

20151001 20171130 1204

- T40x
20171201 20180331 M 1308 ( T8O
20180401 20180630 I WK R J W R
20180701 20180724 WK RX W RX
20180725 20180731 IND W 03 , Wk OX
20180801 20181231 IM W 0 WK O
201590101 20150105 W 0 “ Wk O
20130110 20190228 IM W O W OX
20190321 20130331 i? R O3 4 WROX
20190401 99991231 W 0 I Wk OX
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However, Identify HPA only lists the following:
e 01/10/2019 — 12/31/9999

A g e el W F T
LOB: 1308, 1308 - KCHIP III

® Eff: 12/01/2017 To 03/31/2018, CovCode: IND, Network: PHP CAP, Plan Strategy: TS0X

LOB: WHOX, WKOX - KCHIP III
® Eff: 01/10/2019 To 12/31/9999, CovCode: IND, Network: PHP CAP, Plan Strategy: WKOX
® Eff: 01/01/2019 To 0L/09/2019, CovCode: IND, Network: PHP CAP, Plan Strategy: WKOX
& Eff: 08/01/2018 To 12/31/2018, CovCode: IND, Network: PHP CAP, Plan Strategy: WKOX
® Eff: 07/25/2018 To 07/21/2018, CovCode: IND, Network: PHP CAP, Plan Strategy: WKOX
LOBE: WKRC, WKRC - RETRD KCHIP III COPAY
LOBE: WHKEX, WKRX - RETRD KCHIP III
® Eff: 07/01/2018 To 07/24/2018, CovCode: IND, Network: PHP FFS, Plan Strategy: WKRX
& Eff: 04/01/2018 To 06/20/2018, CovCode: IND, Network: PHP FFS, Plan Strategy: WKRX
= LOB: WMOC, WMDC-MEDICALLY FRAIL COPAY

b i (Sl b b ) L

In this case, the data in Identify HPA would need to be modified as follows:

a. Change the termination date of the latest record under the WKOX LOB to
match the record in the Preliminary Working File.

b. Add two more entries with the additional lines that are in the Preliminary
Working file.

9. Right click on the record with the incorrect date and click Modify.

* LOB: WKOC, WKOC - KCHIP III CQ A dd

S LOB: WKOX, WKOX - KCHIP IIT | View
& Eff; 01/10/2019 To 12/31 Modify Metwork: PHP CAF, Plan Strategy: WKOX
E‘E|E':[b Matwork: PHP CAP, Plan Strategy: WK0X

10. Change the Termination Date to match the Preliminary Working File:

- | n
@] -- Webpage Dialog <

| Open New | Reset | Audit I Close | Close All | Help @

Required fields are preceded by an asterisk. I

f *Effective Date: 01/10/2019 *Termination Date: 02/28/2019
product Effective Date:[g7/55/2018 #LOB/JiK0X - KCHIP ITI(WKOX) V|

Original Effective Date:

Plan Strategy ID:[wkox Update

Termination Date

11. Click Modify & EXxit.
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12. Right click on the LOB with the missing entries and click Add:

* LOB: WKOC, WKOC - KCl|,
=l LOB: WKDX, WKOX - K
® Eff: 01/10/2019 To | Delete
® Eff: 01/01/2019 To

* LOB: WFRX, WFRX - R "dﬂ

ode: IND, Network: PHP CAP, Plan Strategy: WKOX
ode: IND, Network: PHP CAP, Plan Strategy: WKOX

13. Enter a new record using the effective and termination dates that are in the
Preliminary Working File:

N [
& -- Webpage Dialog P

‘ Eligibility Coverage Add (GID:4)

Add Effective
& Term Dates

Product Effective Date:[p4/01/2019 *LOB: [ wiox - KCHIP TII(WKOX) V]

Plan Strategy ID: ‘ WKOX

Plan Strategy Desc:[yrrnv  wenp 117 No Cost of

|-. ~ WKUOX - KCRIF 111 No Cost shnare

14. Verify that the Plan Strategy ID and LOB are correct.
15. Click Modify & Exit.

16. Repeat Steps 8-15 for all instances of missing or mismatched records.

820 Return Code Reconciliation

Sometimes an overlapping effective date will appear with a response code of 820. For
example, a member may have the following effective dates in the load report:

e 3/1/2019 - 3/20/2019
e 3/19/2019 -3/31/2019
e 4/1/2019 — 12/31/9999

In this instance the first and second records overlap.
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To fix an 820 response code, do the following:

1. Inthe REPORT tab of the Excel spreadsheet created in the 834 File Load Policy and
Procedure (See EE-PHKY-001: 834 File Load Policy and Procedure for Passport),
filter on the 820 Return Code:

i Relationship Co stat g Return codid
?l Sort Smallest to Largest

il Sort Largest to Smallest

Sort by Color »
Murmber Filters 3
Search el

- (Select All}

~[]e00

L 820

[ DK%J[ Cancel ]

2. In the Preliminary Working File, verify the member’s LOB and Plan Strategy for the
overlapping dates.

3. Look up the member in the Kentucky Medicaid portal
(https://home.kymmis.com/home/) to see what the state lists as the effective dates,
LOB and Plan Strategy.

4. If there are different LOB or Plan Strategies, update the record in the Preliminary
Working File to match the dates given in the Medicaid portal for each LOB/Plan
strategy. In the example listed above, change the dates in the first two lines to match
the Kentucky Medicaid portal so that the coverage doesn’t overlap:

R Dcrouit_ L3 AN 7lan_stratezy K

:Z:cwr_Effective_Daﬂ Covr_Terminati cm_Da'ﬂ orp

20190301 20190318 % 12H4 ’ 1304
20190319 20190331 3 T WIRX WIRX
20190401 99591231 20* WIRC ‘: W3RC

If the LOB and Plan Strategy are the same for both records, merge the dates by
changing the term date on the first record to match the term date on the second
record then delete the second record:

Delete second
record

De f;auIt_Lfﬂ 7 PIan_Strategvj

Covr_Effe ctive_Daﬂ Covr_Termi
20150201 20150331 13H4 4 1204
201590319 20190331 13H4 1 1304
20150401 99991231 ’ WIRC y’ WIRC
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RECORD RETENTION

Records Retention for Evolent Health (“Evolent”) documents, regardless of medium, are
provided within the Evolent Health records retention policy and as indicated in CORP.028.E
Records Retention Policy and Procedure.

Review History

Description of Review / Revision Revision Date
New Policy September 27, 2018
Change Policy Name and ID November 9, 2018
Update Steps to Correct January 25, 2019
Update Taxonomy April 11, 2019

Add detailed descriptions for reconciling the most common reject | May 1, 2019
types
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